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Unable to Loging (Forgot Password) 
 
This QRG will walk you through the process of logging into a Renvio product if you are unable to 

remember your password. You can reset your password by answering your security questions or by 

receiving an email that contains a Password Reset Code. 

 
 Unable to Login - Reset Password Using Security Questions  
 

1. Click I need help logging in (Forgot Password). 
 

 
 

2. Select I have a problem with my password. I want to reset my password. Click Next. 
 

 
 

 
3. Fill out the User Name, First Name, Last Name and Account Recovery Code. Click Next  
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4. Fill out the answers to your security questions and click Next.  
 

 
 
 Note: If you do not recall your PIN or security questions, please contact your facility administrator. 

 
5. Type in what you want your new password to be in the Type Your New Password box. Make 

sure it is meeting the requirements listed. Then retype the new password in the Retype Your 
New Password box and click Reset Password. 
 

 
 

6. You will then receive a User Registration message. 
 

 
 

7. You will receive an email stating that your password was successfully reset. 
 

 
 
Note: If you continue having problems for logging, please contact your facility administrator or 
support team at help@gorenvio.com or +1 (833) 736-0636 

mailto:help@gorenvio.com
tel:+18337360636
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Unable to Login - Reset Password via Email  
 

1. Click I need help logging in (Forgot Password). 
 

 
 

2. Select E-mail me a password reset code. Click Next. 
 

 
  

3. Fill out the User Name, First Name, Last Name and Account Recovery Code. Click Next 
 

 
 

4. You will then receive a Recovery Password message. 
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5. You will receive an email with a reset code and the instructions for resetting your password.  
 

 
 
Note: Consider the reset password code will have an expiration date. 
 

 
Unable to Login - Reset Password Code   
 

1. Click I need help logging in (Forgot Password). 
 

 
 

2. Select I have a password reset code. Click Next. 
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3. Enter your User Name and Password Reset Code. Click Next. 
 

 
 

4. Reset your password by typing a password into Type Your New Password, then retyping the 
password into Retype Your New Password. Click Next. 
 

 
 
Note: Passwords cannot be the same as the last 4 passwords you have 
used, must be at least 8 characters long, and they must contain a capital 
letter, a lowercase letter, a number, and a special character. 
 

5. You will then receive a User Registration message. 
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6. You will receive an email stating that your password was successfully reset. 
 

 
 
Note: If you continue having problems for logging, please contact your facility administrator or 
support team at help@gorenvio.com or +1 (833) 736-0636 
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